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Thoughts from Michael Sullivan 
President of  Automated Records

Can you believe we are more than half-way through 2007? 
The notion that time flies 
became more apparent 
to me this year. I sit here 
looking at the calendar 
and am blown away that 
we’re in August already. 

Time and my expe-
rience of  it are directly 
affected by context. When I am doing something I love to 
do, with someone I like to do it with, then time disappears. 
When I am faced with something that is hard and unknown, 
where I dislike the context, time drags so very slowly.

So I think I’ve finally figured it out. It’s not because I am 
getting older or that the world is speeding up. Time is flying 
by because I love what I do!

I thoroughly enjoy the business of  managing your 
company’s vital information assets. While you might not be 
all that excited by boxes and media tapes and shredding, I 
have a confession: I love them! I love to know that you are 
entrusting these things to our care and I’m honored that you 
have chosen us to help you with your records and informa-
tion management.

I love the people that work here with me. We come to 
work every day and do great work. We have fun in what we 
do. 

We make a difference.
The days fly by. I love coming to work every day. If  this 

were a movie, I might just call it “A Wonderful Life.” I hope 
that our service to you helps you to love what you do, and 
helps you to love coming to your job every day, too!

     Michael
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$239 Toward ANY NEW Service!
We want you to benefit from the many services Automated Records offers, so we would like to introduce you 
to ANY service of  ours that you haven’t tried yet! We are offering you a $239 coupon to use on any one of  our 
services that you do not currently use. 

That’s right we are giving you $239 for FREE! 
Try our shredding, imaging, backup media tape storage, data destruction, or hard copy services.

Keeping the Beat 
If  you’re having trouble sticking to your exercise rou-

tine, it may be that all you need is a little music. Researchers 
at Fairleigh Dickinson University found that people who 
listen to music during a workout are more likely to stick 
to their exercise plan. Those who used music during their 
workouts also lost more weight and body fat. 

So, why does music have this effect? It is a motivating 
factor and is very effective at distracting you from the hard 
work of  exercise, including pain, exertion, and sweating. 
Although upbeat music is best, you will get the benefits of  
music simply by listening to any music that appeals to you.

Welcome Samantha Jayne!
Special Congratulations to . . . 

Jayne Nelson 
Mt. Nittany Medical Center

. . . and her husband on the birth of  their daughter Sa-
mantha Jayne born on  July 8th.  Our best wishes for health 
and happiness from the Staff  at Automated Records.

Interesting Facts
Barbie’s full name is Barbie Millicent Roberts.
The Mona Lisa has no eyebrows. It was the fash-
ion in Renaissance Florence to shave them off.
Nine out of ten people believe Thomas Edison in-
vented the light bulb. This isn’t true; Joseph Swan 
did.
The world’s record for continuous pogo stick 
jumping is 41 hours.
Before 1850, golf balls were made of leather and 
stuffed with feathers.
Average people airborne over the US any given 
hour: 61,000.
Polar bears are  left-handed.
Thirty-five meters of hair fiber is produced on the 
average adult human scalp every day.
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The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritive; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

August Events
Who said August is the month with no holidays? We’ve 

found lots of  things to celebrate!
August 4th  Coast Guard Day 
August 5th   Sisters’ Day 
August 6th   National Fresh Breath Day 
August 6th-12th  Don’t Wait--Celebrate! Week 
August 7th   National Night Out 
August 8th   National Underwear Day
August 8th   Sneak Some Zucchini Onto Your  

   Neighbors’ Porch Night 
August 9th   International Day of  the World’s  

   Indigenous People 
August 12th  International Youth Day 
August 12th  Vinyl Record Day 
August 15th  Best Friend’s Day 
August 15th  National Relaxation Day 
August 25th  Kiss and Make Up Day 
August 26th  National Dog Day 
August 26th  Women’s Equality Day 
August 28th  Lunar Eclipse 
August 28th  Race Your Mouse Around the 

   Icons Day 
August 31st   Love Litigating Lawyers Day

 
Okay, well, the Lunar Eclipse on the 28th, at least, we know 
is for certain!

Did You Know: Eclipses
On August 28, 2007, there will be a total 

lunar eclipse, the first central total eclipse since 
2000. It will be visible in all of  North Amer-
ica, the islands of  the Pacific Ocean, New 
Zealand, eastern Australia, and eastern Asia. 

The word “eclipse” is Greek for “abandonment.” The 
ancient Greeks believed that the sun was leaving the earth 
during an eclipse. 

There is a maximum of  five possible solar eclipses in a year. 
There are at least two solar eclipses per year somewhere on earth. 

An observer at a particular location will see, on average, one 
lunar eclipse per year, one partial solar eclipse every two years, 
and only one total solar eclipse every 410 years. 

During a total solar eclipse, the sun is totally darkened on 
average for about 2.5 minutes. The longest recorded duration 
was 7.5 minutes. 

Local temperatures will drop 20 degrees or more near total-
ity. 

A total solar eclipse can only be seen in areas that lie in 
the path of  totality, which is about 170 miles wide. 

Partial solar eclipses can be seen up to 3,000 miles from 
the track of  totality.

Dear Automated Records . . .
SF&Company (Formerly Seligman, Friedman 

& Company) has been a customer of Automated 
Records Centre for 6 ½ years.  We first utilized 
Automated Records Centre for their off-site 
storage facilities only, but as their services ex-
panded, we utilized them for other business needs 
such as storage and retrieval of files, shredding 
and CD and disk drive destruction.  We have had 
some urgent and unusual requests for Automated 
Records and their service for these requests have 
always been very timely and professional.  We 
appreciate being treated with a feeling of high 
importance.

Thank you to Mike Sullivan and his employ-
ees for their excellent service and we look for-
ward to a continued relationship.

 — Barbie Weaver, Administrative Assistant

Meet The Team
Craig Gregory began his career with us in July of  

2000 as a courier, quickly advancing to operations and now 
is our Operations Manager. When it comes to information 
management, Craig can literally find a needle in a haystack.  

When asked what is the most significant thing he has 
learned while at ARC he simply stated “Sign language.”  
While hearing impaired himself, Craig didn’t bother to learn 
sign language until a few years ago when he started court-
ing his new bride Jamie. It has 
been a special month for Craig 
and Jamie as they were married 
on July 28th in Franklinville, 
NY. We await all of  the details 
about their honeymoon trip to 
San Diego.

Craig is also an avid softball 
player and is commonly known 
as “the human backstop” as 
he anchors his softball team’s 
defense from the shortstop 
position.  In his spare time he is also a mentor for at-risk 
kids through The Second Mile’s Friend Fitness Program.  
While Craig is an integral part of  the ARC team for his tech-
nical expertise, we are constantly reminded how to enjoy our 
work by having the presence of  his wit and uncanny sense 
of  humor. 

We wish Craig and Jamie the very best!
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Want To Win Four Front Row 

Seats to the State College Spikes?
Each month we’ll give you a new challenge of  some type. 

All those who reply with a correct answer are eligible to win. 
At the end of  the month we’ll draw a lucky winner. Here is 

this month’s mind bending question. 

After a run-in with the local sheriff, a cowboy leaves the 
town on Thursday. He rides on Friday to the next town.

He gets there on Saturday.
He stays one night in the town’s hotel,

and leaves on Monday. How is this possible?
Email your answer to “support@automatedrecords.com.”

After a great response, last month’s trivia winner was:
Steve Kibe, Network Telecom Specialist

Minitab Inc.
Last Month’s Answer:

The answer to last month’s mind bender: How could 
the driver have possibly seen the dog to swerve in time?

It was daytime. 

Website of  the Month
While most of  us have set aside the time-honored 

tradition of  sending old-fashioned 
“snail mail” letters, a website comes 
along that allows us to do just that--
electronically! Fill in your return address, 
your recipient’s address, and write your 
letter. Then they print in, stuff  it in an 
envelope, and drop it in the mail for you the 
very next day. All for FREE!  What a great way to make it 
look like you

did it the old-fashioned way. But really, you did it at: 
www.esnailer.com

Securing Our Future Generations
 This year The Second Mile completed its 23rd year 

hosting its Annual Summer Challenge Camps.   Back in 
1985 the organization served 85 children.  This year TSM 
served 744 at risk children across the Commonwealth.   The 
overall objective of  the camp is to provide an environ-
ment in which youngsters develop a better understanding 
of  themselves and others, and to achieve that objective, the 
camp curriculum includes goal setting,  team building and 
problem solving skills.  The children then establish personal 
goals for which they will earn the opportunity to come back 
to camp the following year.

 Our hats off  to all those involved with The 
Second Mile!

$239 Toward ANY NEW Service!
We want you to benefit from the many services Automated Records offers, so we would like to introduce you 
to ANY service of  ours that you haven’t tried yet! We are offering you a $239 coupon to use on any one of  our 
services that you do not currently use. 

That’s right we are giving you $239 for FREE! 
Try our shredding, imaging, backup media tape storage, data destruction, or hard copy services.

Have A Question For Us?
We love to hear from all our good friends and clients 
who enjoy reading our monthly newsletter. If you 
have a question related to off-site document storage, 
shredding, or media vaulting,  please feel free to give 
us a call or send us an email. 

814-238-6874
support@automatedrecords.com

“The future belongs to the compe-
tent. It belongs to those who are very, 
very good at what they do. It does not 
belong to the well meaning.” 

—Brian Tracy 
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Records Facts, Statistics, & Wisdom
“E-mail, the most frequent use of  the Internet, causes a 
40% increase in paper use when introduced into an office” 
(PriceWatterhouseCoopers, reported in The Toronto Star.
“Speed, accuracy, and fatigue are worse when proofread-
ing from a CRT than from paper.” Martina Ziefle in Hu-
man Factors and Ergonomics (1998).
“At any given time, between 3 and 5 percent of  an 
organization’s files are lost or misplaced. The average 
cost of  recreating a document is $180. Annual loses for 
a Fortune 1000 company with one million files is $5 mil-
lion dollars” (Survey reported in Information Week).
“Six per cent of  PCs will suffer an episode of  data loss in 
any given year; each incident costs an average of  $2,557 to 
fix, including costs such as retrieving and recovering the 
missing information, lost productitivity, technical services, 
and the data’s average value” ( “The Cost of  Lost Data 
Report”, Dr. David Smith, Pepperdine University, 1999).
“Costs of  digital storage media will continue to fall in-
definitely, but costs of  maintaining and migrating digital 
information of  permanent value through each significant 
change in hardware and software will eventually exceed 
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costs of  creating the information” (IMA).
“The volume of  paper stock [in 
tons] made into file folders rises 
every year” (American Paper 
Institute).
“For every sales increase of  $100 
million (US) that a company 
experiences, it uses 8.8 million 
more sheets of  paper” Technol-
ogy Forecast, PriceWaterhouseC-
oopers, 2000).
“90% of  records filed after the completion of  a transac-
tion are never referred to again” (Records Management, 
General Services, State of  Tennessee; hereafter: “TN”).
“Office workers can waste up to two hours a day look-
ing for misplaced paperwork--at total of  500 hours (62.5 
days) per year” (TN).
“While . . . the number of  records grows faster than the rate 
of  disposal, and the need for maintaining accuracy of  infor-
mation, effective indexing, correct retrievals, and application 
of  retention scheduling does not diminish” (IMA).
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SOURCE: Information Management Associates, Inc. web site: www.theimpros.com


